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we offer contemporary news information on oral health, the dental industry,
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Low Bone Mass & Gum Disease

Low bone mass may be associated with periodontal disease (PD) in middle-aged adults, 
according to a study published on March 23 in the International Journal of Environmental 
Research and Public Health.

Approximately 40% of middle-aged patients with osteoporosis and 30% of middle-aged 
patients with osteopenia are at risk of developing periodontal disease, based on the �ndings. 
Clinicians may want to explore gum disease intervention programs in younger adults, the 
authors wrote.

"We demonstrated that low bone mass increased the risk of PD among young adults," wrote 
the group, led by Dr. Hsin-Hua Chou from the Taipei Medical University School of Oral Hygiene 
in Taiwan.

Osteopenia is a condition in which bones begin to weaken, and it can progress to osteoporosis, 
which occurs when the body loses too much bone, does not make enough bone, or both. 
Osteoporosis mainly occurs in the elderly, and it is more common in women.

Evidence has shown that severe osteoporosis signi�cantly reduces bone mineral content in the 
jaws and may be associated with connective tissue loss found in periodontal disease. Alveolar 
bone loss is a notable indicator of periodontal disease, suggesting severe osteoporosis may be 
an aggravating factor in gum disease.

Because the prevalence of periodontitis increases with age and rises sharply in patients 
between the ages of 30 and 40, the authors explored the association between gum disease and 
osteoporosis in middle-aged adults. Approximately 7,300 adults between the ages of 40 and 
44 who underwent population-based periodontal disease screening in Taiwan between 2003 
and 2008 were enrolled in the study.

The authors measured osteopenia and osteoporosis using bone mineral density ultrasound 
scans. The data were used to determine the e�ect of low bone mass on the risk of periodontal 
disease.

Melissa Busch | DrBicuspid.com

LOW BONE MASS, GUM 
DISEASE MAY BE LINKED 
IN MIDDLE AGE

In total, 31% of the participants had periodontal pockets that were more than 3-mm deep, 
signifying gum disease. Another 36% had osteopenia and 2% had osteoporosis, 
according to the authors.

The data revealed that the prevalence of periodontal disease was high in adults with 
osteoporosis and osteopenia. Prevalence was 40% in adults with osteoporosis and 33% in 
those with osteopenia, they reported.

Nevertheless, there were several limitations of the study, such as the authors using 
probing depth as a dependent variable to represent periodontal disease severity. Probing 
depth readings likely do not provide an appropriate measurement of periodontal history, 
they wrote. Furthermore, because it remains unclear whether osteoporosis causes 
periodontal disease or gum disease causes bone disease, more studies are needed.

Regardless, "our result could be used as a warning to raise public awareness about 
osteoporosis and PD in young adults," Chou and colleagues wrote.

To view the online article, click here.
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Electronic Solutions

PROVIDER WEB PORTAL

ELECTRONIC CLAIM CLEARINGHOUSES

Start getting paid faster! Deliveries from USPS have been unpredictable and often delayed 
the past few months. Because paper claims take longer to receive, this almost always results 
in slower payments. We know how important the prompt processing of your dental claims is 
to your practice and for that reason, we have two ways to receive your claims electronically: 
through our Provider Web Portal and Electronic Claim Clearinghouses.

Along with verifying eligibility, checking claim status and downloading copies of your 
payment remittances, you can also submit your dental claims to us through our Provider Web 
Portal (PWP).  Dental claims submitted through our PWP are received instantly.  If you are not 
already registered with our PWP, you can do so following the instructions provided below. 

We work with three of the major clearinghouses to accept electronic dental claims. 
If you would like to learn more about their services, we’ve provided their contact 
information below. 

EDI Health Group Inc. – DentalXChange.  They are o�ering a 10% discount o� their claim 
service to our providers.  You can reach their Sales Team by calling (800) 576-6412 X 455 and 
let them know you are a Nevada Dental Bene�ts or PrimeCare Administrators provider.  

Vyne Dental.  They are o�ering a special rate of $59.97 per month for their “Practice Core 
Bundle” to our providers for a limited time.  To take advantage of this special promotion, 
providers can contact them at (866) 712-9584 Option 2 and mention “PrimeCare Special” or 
email inbound@dentalhero.com.

Change Healthcare.  Change Healthcare Provider Direct Team - (866) 777-0713.  

Nevada Dental Bene�ts, Ltd.
Payer ID:  NDB01    

PrimeCare Administrators
Payer ID:  PCA01

When sending electronic claims through a clearinghouse to us, please use the following 
Payer IDs:Visit https://ndblpwp.wonderboxsystem.com/PWP/Landing:

When logged in, you may view posted provider communications and plan updates. 
Depending on the user’s role and access needs, more than one type of registration can be 
completed.

For example, if you are already registered as a Location or Provider, you can click 
“Register Now” to register separately as a Payee.

Select “Payee Registration” under the Payee section.

Complete the identifying information and click “create.” Your Payee ID can be found on the 
Remittance Summary page that came with past checks.

For any questions or assistance with this,  please contact us at (702) 478-2014.

Click “Register Now.” You can choose to register as a Payee, Location or Provider.  You have 
the option to submit claims when logged in as either a “Location” or “Payee”, but when 
logged in as a Payee, you can also view past copies of payment remittances. 

1
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Why Cold Makes Our Teeth Hurt

Biting into something cold with a damaged or sensitive tooth can trigger a particularly excruciating 
type of pain, but scientists have never fully understood how this pain signal gets transmitted. Now 
they've found a prime suspect: a protein called TRPC5.

The protein is found in cells called odontoblasts inside teeth, which form the dentin shell just under the 
enamel. Odontoblasts support the shape of the tooth; as researchers have now discovered, these cells 
also act as cold sensors.

They can do this because TRPC5 is an ion channel - a gateway that allows signalling chemicals, like 
calcium, through cell membranes under certain conditions; in this case, they respond to cold.

New treatments could be developed based on these �ndings to help with pain or hypersensitivity in 
the teeth – perhaps delivered through chewing gum or through strips that are applied to the dentin 
directly.

"This research contributes a new function to this cell, which is exciting from a basic science standpoint," 
says pathologist Jochen Lennerz, from Massachusetts General Hospital. "But we now also know how to 
interfere with this cold-sensing function to inhibit dental pain."

To view the full article, click here.

WE FINALLY KNOW WHY COLD MAKES OUR 
TEETH HURT – AND HOW TO STOP IT

David Nield | sciencealert.com

Gum Disease & COVID-19

A new study found that coronavirus patients with gum disease were nine times more likely to die – but why?

From the beginning, doctors have known that COVID-19 is especially dangerous for high-risk groups, 
including older adults and people with underlying health conditions like heart disease and asthma. But 
research is still uncovering new risk factors, which now includes gum disease. The condition may a�ect up 
to half of American adults, and appears to be linked to a higher COVID-19 death rate, per a new study 
published earlier this month in the Journal of Clinical Periodontology.

In the study, researchers followed 568 patients infected with the novel coronavirus, dividing them into 
two groups: those without major issues (mild symptoms) and those who faced complications like ICU 
admission and ventilation or, eventually, death. They found that COVID-19 patients with gum disease 
were nine times more likely to die, 4.5 times more likely to require a ventilator, and 3.5 times more likely 
to be admitted to the ICU than patients without signs of dental issues.

HERE’S WHY GUM DISEASE HAS BEEN LINKED TO 
SEVERE COVID-19, ACCORDING TO A DENTIST

To view the full article, click here.

Prevention.com | Jake Smith



Along with submitting claims, verifying eligibility and other administrative tools to support your 
o�ce, you can now also submit your requests for pre-authorization for Nevada Dental Bene�ts, Ltd. 
and PrimeCare Administrators, Inc. through our Provider Web Portal (PWP). Requests for 
pre-authorization are received instantly, eliminating mail delays, postage and reducing the overall 
turnaround time. See the screenshot below with the updated tool bar and drop down feature to get 
you started on your way to sending your requests for authorization faster and more e�ciently. 

Do not send urgent requests through the PWP. For urgent requests, please fax to 
(702) 333-9140.  If after our o�ce hours, please call our o�ce the next business day at 
(702) 478-2014 to ensure your request is processed to allow the date treatment was rendered 
is posted.

If you are not already registered with our PWP, go to 
https://ndblpwp.wonderboxsystem.com/PWP/Landing to register. 

For questions or assistance with this, please contact us at (702) 478-2014.
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Bucky’s BitesElectronic Pre-Authorizations 

Nevada Dental Bene�ts and PrimeCare Administrators are now 
accepting non-urgent requests for pre-authorization through 
our Provide Web Portal.

A NEW WAY TO SUBMIT NON-URGENT PRE-AUTHS 5 SUMMER Kitchen Hacks You 
Wish You Knew Earlier
Don’t Let Your Beverages Get Watered Down 
Use frozen lemon slices in your lemonade, frozen co�ee 
cubes in your cold brew or frozen grapes in your wine. 

  Get More Juice Out of Each Lemon 
Roll lemons, limes and other hard-peelfruits on the counter before squeezing 

  and you’ll �nd that it makes them easier to use. By using this hack, you loosen
the juices inside the fruit. Micro waving for 20 to 30 seconds also works like 
a charm.

Enjoy Popsicles, Mess-Free
Just poke your Popsicle stick through a paper mu�n-tin liner and allow the cup 
to collect drips (instead of your hand). That’s one way to keep the kids-and 
yourself-from getting messy.

Cool Down Drinks Faster 
Wrap any drink in a wet towel (paper or cloth) and put it in the freezer to 
expedite the chilling process. The damp towel will cool faster than the beverage, 
in turn cooling it even more.

Cut Corn Without Showering the Counter with Kernels 
Place the cob in the center of the pan and use a sharp knife to coerce the kernels 
into the pan.Then, tilt it over a plate and voila: A clean and easy way to enjoy 
corn o� the cob.

To view the online article, click here.
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lease meet Dr. Man Chau, owner of Skyline Dental. Originally 
from Taiwan, Dr. Chau moved to Philadelphia to study dentistry 
at Temple University, and has called Las Vegas his home 

PCB: When you were little, what did you want to be when you 
grew up?
MC:  A pilot, sculpture artist or architect. If I wasn’t a dentist, I’d probably 
be an architect right now. 

PCB: What inspired you to become a dentist?
MC: I like to work with my hands and enjoy detail. Dentistry is a mixture of 
art, detail skills and human interaction. 

PCB: Do you have any comical dentistry stories?
MC: Yes! A local singer asked me to put diamonds on his teeth once. I went to the store, picked out the 
diamonds and placed the diamonds on a gold crown for him. This patient had a very fancy car and said he 
wanted his to teeth to match that fanciness. Another funny thing is, some of my patients that are bartenders 
and servers try to tip me. Of course, I don’t accept the money, but the industry workers try to. 

for the past 15 years.  Let’s �nd out more about Dr. Chau :

PrimeTime with Dr. Man Chau

If you know of a dentist that might like to be featured in one of our upcoming news bulletins, please let us know. 
Email Crystal Robbins at crobbins@primecarebene�ts.com

P

PCB: When you’re not at work, what are some of 
your favorite things to do?
MC: Locally, I like to go to Red Rock and hike. I also like 
to visit family in San Diego and go sur�ng. Anything 
outdoors!

PCB: Have you started any new hobbies during the 
pandemic?
MC: Gardening. It keeps the kids active. They like to 
play in the dirt and plant strawberries. 

PCB: Do you have a personal or professional motto?
MC: Life’s too short. Enjoy it!

PCB: Do you have any big goals for the future? 
MC: I’d love to have a mobile dental o�ce one day, so 
I could travel around the city to deliver free dental 
care. 

Dr. Man Chau & family in Honolulu, HI in 2019

Researchers say they have found evidence that coronavirus infects the mouth, including inside the 
cheeks, in the gums and in salivary glands. When people swallow infected saliva, they could be 
spreading the virus to other parts of their bodies, CNN's Maggie Fox writes.

The study, detailed in the journal Nature Medicine on Thursday, may explain why so many people infected 
lose their sense of taste, and suggests the mouth is an important source of the spread of Covid-19. 
It was previously known that saliva testing was a good way to detect infection, but researchers 
hadn't looked to see why.

"When infected saliva is swallowed or tiny particles of it are inhaled, we think it can potentially transmit 
SARS-CoV-2 further into our throats, our lungs, or even our guts," said Dr. Kevin Byrd of the American Dental 
Association Science and Research Institute, who worked on the study.

The mouth, nose, sinuses, throat and lungs are connected, and the virus can spread across all those regions 
in mucus that drains or is coughed up. They checked samples of oral tissue from people who died of 
Covid-19 and found the virus in about half of the salivary glands they tested.

The study also found evidence that people who test negative after a nasal swab sometimes continue to test 
positive on a saliva test, highlighting that even if the virus is cleared from the nasopharynx -- the upper part 
of the throat behind the nose -- it could persist in saliva.

COVID-19 COULD BE ‘SWALLOWED’ INTO OUR BODIES
Angela Dewan | CNN

To view the online article, click here.
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