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Compliance

NEVADA
Nevada State Board of Dental Examiners
Nevada Health Response
Southern Nevada Health District 

UNITED STATES
ADA Coronavirus (COVID-19) Center for Dentists 

Center for Disease Control and Prevention 

U.S. Small Business Administration
 

PrimeCare Bene�ts, Inc. is not endorsing or vouching for the information provided by the above 
third parties. These website links are being provided as convenient resources for dentists.

COVID-19 Resource Guide

OSHA announces $3,930,381 in coronavirus violations from the 
beginning of the pandemic through December 31, 2020. 

Visit the OSHA website here, for information on implementing 
COVID-19 procedures to prevent exposure, infection and spreading. 

For a complete list of violations,  click here. 

OSHA VIOLATIONS

Toothbrush Disinfection & COVID-19

SARS-CoV-2 can be transmitted, even from asymptomatic individuals, in di�erent ways, including droplets, 
aerosols and, to a lesser degree, fomites.

Now, Brazilian researchers have evaluated the use of these products in a toothbrush disinfection protocol, 
they report in an article published online in The Journal of Infectious Diseases.

As highlighted by the authors in the text, published as a Letter to the Editor, individuals infected with 
SARS-CoV-2 have "high viral loads in saliva, nasopharynx and oropharynx," which can occur even in 
asymptomatic people.

Considering that toothbrushes can act as reservoirs for microorganisms and favor the transmission of 
diseases such as COVID-19, the authors estimate that disinfecting the brushes would be important to control 
the transmission of the virus in shared spaces.

A recent study demonstrated that commercially available mouthwashes can inactivate SARS-CoV-2 in vitro. 
The results showed that antiseptic solutions containing ethanol and essential oils — exempli�ed by the 
brand Listerine Cool Mint, to name one — had satisfactory e�ects in reducing viral load...

TOOTHBRUSH DISINFECTION MAY PROTECT 
AGAINST COVID-19 
Medscape | Sabrine Teixeira Grünewald, MD MSc

To view the entire online article, click here.
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Electronic Solutions

PROVIDER WEB PORTAL

ELECTRONIC CLAIM CLEARINGHOUSES

Start getting paid faster! Deliveries from USPS have been unpredictable and often delayed 
the past few months. Because paper claims take longer to receive, this almost always results 
in slower payments. We know how important the prompt processing of your dental claims is 
to your practice and for that reason, we have two ways to receive your claims electronically: 
through our Provider Web Portal and Electronic Claim Clearinghouses.

Along with verifying eligibility, checking claim status and downloading copies of your 
payment remittances, you can also submit your dental claims to us through our Provider Web 
Portal (PWP).  Dental claims submitted through our PWP are received instantly.  If you are not 
already registered with our PWP, you can do so following the instructions provided below. 

We work with three of the major clearinghouses to accept electronic dental claims. 
If you would like to learn more about their services, we’ve provided their contact 
information below. 

EDI Health Group Inc. – DentalXChange.  They are o�ering a 10% discount o� their claim 
service to our providers.  You can reach their Sales Team by calling (800) 576-6412 X 455 and 
let them know you are a Nevada Dental Bene�ts or PrimeCare Administrators provider.  

Vyne Dental.  They are o�ering a special rate of $59.97 per month for their “Practice Core 
Bundle” to our providers for a limited time.  To take advantage of this special promotion, 
providers can contact them at (866) 712-9584 Option 2 and mention “PrimeCare Special” or 
email inbound@dentalhero.com.

Change Healthcare.  Change Healthcare Provider Direct Team - (866) 777-0713.  

Nevada Dental Bene�ts, Ltd.
Payer ID:  NDB01    

PrimeCare Administrators
Payer ID:  PCA01

When sending electronic claims through a clearinghouse to us, please use the following 
Payer IDs:Visit https://ndblpwp.wonderboxsystem.com/PWP/Landing:

When logged in, you may view posted provider communications and plan updates. 
Depending on the user’s role and access needs, more than one type of registration can be 
completed.

For example, if you are already registered as a Location or Provider, you can click 
“Register Now” to register separately as a Payee.

Select “Payee Registration” under the Payee section.

Complete the identifying information and click “create.” Your Payee ID can be found on the 
Remittance Summary page that came with past checks.

For any questions or assistance with this,  please contact us at (702) 478-2014.

Click “Register Now.” You can choose to register as a Payee, Location or Provider.  You have 
the option to submit claims when logged in as either a “Location” or “Payee”, but when 
logged in as a Payee, you can also view past copies of payment remittances. 

1

2Do you want to get paid faster? 
Get electronic with us!

GET PAID FASTER
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Young In�uencers Getting Veneers

DENTISTS SAY YOUNG 
INFLUENCERS WHO ARE 
FILING DOWN THEIR TEETH 
FOR THE “PERFECT SMILE” 
WILL NEED DENTURES BY 
THE TIME THEY’RE 40

Insider  |  Canela López

Getting the perfect teeth is seemingly a right of passage in the world of in�uencers. Internet
stars like Je�ree Star, Tana Mongeau, and Gigi Gorgeous all had dramatic smile makeovers 

once their careers took o�.

Now, there's a trend of smaller-scale in�uencers sharing their experiences of �ying abroad to get smile 
transformations of their own, showing o� their shaved-down "shark teeth" before revealing what they call 
"veneers" to their followers.

Dentists are urging young people to do their research before considering such invasive dentistry. As one 
dentist explained, this is not standard preparation for veneers but for crowns, which are not recommended for 
young people.

"These are not veneer preparations," Dr. Emi Mawson, a dentist in the English county of Cornwall, told her 
27,700 followers on TikTok as she critiqued one of many "veneer" vlogs. "These are crown preparations and 
there's a big di�erence."

Not knowing this di�erence could be costing these in�uencers their smiles early in life, causing irreparable 
damage that could mean needing dentures by their 40s.

There is an important di�erence between veneers and crowns, and many in�uencers are getting it wrong 
While the two terms are used interchangeably by some in�uencers, there are key di�erences between 
veneers and crowns.

"When you get veneers, most of your tooth is still there, only a little bit is shaved o�," 
Dr. Zainab Mackie, a Detroit dentist, said on TikTok. "When you get crowns your teeth are 
shaved down to little pegs."

Most veneers will require the front of the tooth shaved down half a millimeter to prepare the 
tooth for a custom covering made of porcelain or composite resin. Some veneers actually 
require no prep at all.

Crowns require 2 millimeters or more of enamel to be shaved o� into the pegs seen in many 
teeth-transformation TikToks. They are typically performed on decaying, broken teeth.

Dr. Shaadi Manouchehri, a London dentist, told her 94,600 TikTok followers that heavy crown 
preparation could compromise the tooth's nerve, which is why dentists do not normally 
recommend them for healthy teeth.

"This is only done if there were cavities to take out or the teeth were already broken," Mackie
said. Getting aggressive crown preparation at a young age could cause permanent damage 
to your teeth, having to get them replaced multiple times down the line, root canals, and 
eventually losing those teeth altogether.

"She's going to have dentures by the age of 40," Manouchehri said while commenting on a 
video of a young in�uencer "veneer vlog" on TikTok.

'That's gonna be like $20,000 every 10 years'

Both crowns and veneers are semipermanent, meaning they will need to be replaced every 
10 to 15 years depending on the type and speci�cs of your teeth.

According to Consumer Guide to Dentistry, veneers cost $250 to $1,500 a tooth on average. 
Crowns average out at $1,000 to $3,500 a tooth.

"That's gonna be like $20,000 every 10 years, not to mention when you get a cavity," Dr. Ben 
Winters, an Arkansas orthodontist, said in a TikTok.

In addition to being more expensive on average, crowns come at the cost of valuable layers of 
enamel protecting your teeth. This step is unavoidable with crowns, even if you �y abroad to 
save money on them.

"Once your teeth are down to stumps, there's no going back," Mawson told her followers on 
TikTok.

To view the online article, click here.
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Arti�cial Sweetener & Gum Disease

January 11, 2021 -- Using an air-polishing powder containing a sugar alcohol commonly used as 
an arti�cial sweetener during nonsurgical periodontal treatment may result in positive outcomes 
for patients, according to a small study published on December 29 in BMC Oral Health.

Those patients who had erythritol air-polishing powder applied with a nozzle system during 
subgingival instrumentation (SI) had signi�cantly fewer sites with high probing depths than those 
who didn't. The patients also showed a reduction in bacteria linked to periodontal disease, 
according to the authors.

"The adjunctive use of erythritol air-polishing powder applied with the nozzle-system during SI 
may improve the clinical outcome of SI and may reduce the need for periodontal surgery," wrote 
the group, led by Dr. Holger Jentsch of the cariology, endodontology, and periodontology 
department at the Centre for Periodontology, University Hospital of Leipzig, in Germany.

Subgingival instrumentation is considered the gold standard in the nonsurgical treatment of 
periodontal disease. This treatment is e�ective in achieving infection control, but it requires 
continued maintenance. Clinicians continue to look for ways to achieve better outcomes. Because 
there are limited data indicating that adjunctive use of air polishing with erythritol is bene�cial, the 
researchers sought to further determine whether it a�ected bleeding on probing, probing depth (PD), 
and more.
 
The study included 42 patients with moderate to severe periodontitis. Half of the participants 
received nonsurgical periodontal therapy by subgingival instrumentation with adjunctive air 
polishing using a nozzle plus erythritol powder. The rest of the participants underwent the 
nonsurgical procedure minus the sugar alcohol. Gingival crevicular �uid (GCF) and subgingival 
bio�lm samples were collected from the participants, who were analyzed for bleeding on probing, 
probing depth, attachment level, and microorganisms at baseline and at three and six months 
after subgingival instrumentation.

DrBicuspid.com  |  Melissa Busch

What was found

After six months, those treated with erythritol had signi�cantly fewer sites with a probing 
depth of at least 5 mm than those who didn't receive erythritol. The erythritol-treated 
patients also saw reductions in the amount of the periodontal disease-linked bacteria 
Tannerella forsythia and Treponema denticola after six months, compared to baseline, Jentsch 
and colleagues reported.

The �ndings may be encouraging, but the study had several limitations; for example, it didn't 
include patient-related factors, and there was no control group in which the nozzle was used 
without an air abrasive powder, they wrote.

Though the results did not show a di�erence in bleeding on probing between the groups, 
they do support other bene�ts.

"Subgingival instrumentation with adjunctive erythritol air-polishing powder may add bene-
�cial e�ects like reducing the number of residual periodontal pocket with PD ≥ 5 mm when 
compared with subgingival instrumentation only and may reduce the need for periodontal 
surgery," the authors wrote.

CAN A COMMON 
ARTIFICIAL SWEETENER 
TREAT GUM DISEASE ?

To view the online article, click here.
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Bucky’s Bites

e are happy to introduce Dr. Yoonji An, owner of Choice 
Dental. Originally from Seoul, South Korea, Dr. An moved to 
Las Vegas almost 20 years ago. She expected to be here for

PCB: Why Las Vegas?  
YA:  It was my parents’ decision originally. I came to Las Vegas as an 
exchange student planning to stay one or two years before �nishing 
high school.  In South Korea, most high school students have a lot of 
pressure to enter a good college and have to spend days and years 
studying for the college admission test. I loved the freedom and less 
pressure here in Las Vegas and decided to stay little longer. 
I graduated from a small local private school here and went on to graduate from UNLV with a BS in biology and 
to the UNLV Dental School. I also met my husband here and have a 10 year old daughter.

only a short time, but fell in love with the city, and the rest is history. 
Let’s �nd out a little more about Dr. An:

PrimeTime with Dr. An 

If you know of a dentist that might like to be featured in one of our upcoming news bulletins, please let us know. 
Email Crystal Robbins at crobbins@primecarebene�ts.com

W

PCB: What did you want to be when you grew up?
YA: A fashion or jewelry designer.

PCB: When you’re not at work, what are some of 
your favorite things to do? 
YA: Work out. I love running, cycling, kickboxing or 
any work out! I had three di�erent gym memberships 
before the COVID-19. (PCB: #FITNESSGOALS)

PCB: What inspired you to become a dentist? 
YA: I always loved working with my hands and small 
things! I’ve been sewing doll clothing, making jewelry 
and making miniature clay �gures since I was a little 

girl. I had an opportunity to shadow a dentist during 
my freshmen year of college, and it looked so 
fascinating and fun to work with small teeth, to �ll 
cavities or �x fractures with crowns and so on. I also 
always loved science, so dentistry is a perfect 
combination of my artistic and scienti�c side.

PCB: Have you started any new hobbies during the 
pandemic?  
YA: Baking and cooking. My daughter and I search for 
new recipes and experiment in our kitchen. The last 
recipe that we tried was grilled pike mackerel pasta! 
Sounds interesting, but it was really good!

Make Everything 
in Your Home 
Smells Amazing

Take an Extra-Luxurious Shower
Tie a few eucalyptus branches together, then hang 
them on your showerhead, behind the stream of 
water. Your steamy shower will release the aromatic 
oils. The invigorating smell will stay for about a week.

Use Dryer Sheets
Tape a new dryer sheet to the back of your dresser, 
curtain or under chairs to make fabrics smell more 
fresh.

Let Your Vacuum Do Double-Duty Cleaning
Soak a cotton ball with your favorite perfume, then 
drop it into the cleaner bag. As you do your regular 
chores, the vacuum will gently release the scent into 
the room. 

For 21 Hacks to Make Everything in Your Home Smell 
Amazing by Marissa Laliberte, click here.
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